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Too Much Information

The digital information age is here with a vengeance. Some people spend far more time with
their phones, tablets, and computers than with books, family and friends. Rather than resulting in
greater literacy and smarter people, it can be argued that this phenomena has caused greater
confusion, more feelings of being overwhelmed, and more frequent information overload than at
any time in history.

People everywhere complain of poor reading skills and now when reading skills are more
important than ever, studies continue to show that literacy skills are on the decline. In 2001, the
American Management Association found that one-third of job applicants �unked basic literacy
and math tests. And the situation is not getting any better.

There is plenty of evidence that literacy skills continue to decline. U.S. government data from the
National Assessment of Educational Progress shows that after years of educational reforms, high
school seniors scored worse on a national reading test than they had back in 1992. Less than
three-quarters of U.S. 12th graders scored at the “basic” level, down from 80% in the early
1990s.

Some technology advocates, like William Crossman, author of “VIVO (Voice-In/Voice-Out): The
Coming Age of Talking Computers,” aren’t concerned about this loss of literacy. Crossman says,
“Just as the car replaced the horse and wagon, speech and graphics and video streaming over the
Internet will replace written texts, and talking computers will replace text-driven computers.”
This optimistic prediction isn’t borne out in most workplace and academic environments, where
most computer equipment is years old. And anyone who has tried speech recognition systems
knows that they have a long way to go.

The emerging tablets and smart phones are still far out of �nancial reach of a large segment of
society.

I spent 20 years working in the U.S. space program, surrounded by the highest technology in the
land. I can tell you �rst hand that we are a long way away from beaming anywhere and that the
Star Trek universe is many years away – and it may never come. In the meantime, the decline in
literacy in our nation’s workforce and decreasing performance of students should continue to be
of grave concern.



Employers view reading and writing as critical basic skills, yet they are often at a loss about how
to improve those skills among their workforce without incurring huge costs and loss of on-the-
job time. Training programs abound to train managers and sta� about project and budget control
and various technical disciplines, but few programs exist to teach basic skills and employers �nd
it di�cult to justify such expenditures.

Students feel hopelessly behind, and nearly half of them drop out at every level. Teachers brand
some students slow, poor readers, or just not cut out for academics. Vocational schools are �lled
with brilliant people who didn’t do well in mainstream academics, largely because their reading
skills didn’t allow them to keep up.

I believe that the decline in literacy is exacerbated by the fact that nearly everyone is taught to
read using techniques that millions of speed reading students know are antiquated. Since the
beginning of mass education in the U.S., students have been taught to read, starting in
Kindergarten, in ways that could be argued to be the opposite of the way our brains work.

A classic example of a process that is out of step with the purpose is the familiar QWERTY
keyboard, found on nearly every computer, phone, and tablet in the world. The keyboard
originated during the development of the original typewriter in the late 1800’s.

The �rst practical typewriter was patented in the United States in 1868 by Christopher Latham
Sholes. You’ve probably seen photos of this classic machine - it had a movable carriage, a lever
that turned paper from line to line, and a keyboard. The �rst keyboard had the letters in
alphabetical order, which people learned how to use easily, but it quickly became evident that if
you typed too fast on this machine, the posts that held the letters that banged against the ribbon
of ink that spooled along the carriage would become jammed. This meant you had to stop, reach
up, free the posts, and slow down.

In response to this problem, Sholes felt his only solution was to �nd a way to slow the typist
down. 
Using a study of letter-pair frequency prepared by his partner, educator Amos Densmore (who
happened to be the brother of Sholes’ chief �nancial backer), Sholes developed a new keyboard.
The �nal arrangement of the keys, with the upper left letters being Q-W-E-R-T-Y, was based on
the order of the mechanical linkages of the typebars inside the machine to the keys on the
keyboard. He hoped that this would slow down the typist since this arrangement of letters was
not at all easy to use. The keyboard arrangement was included on Sholes' patent granted in 1878.



So the keyboard used on nearly every computer today, even those that are faster than any
machine ever built, is based on a mechanical device intended to slow the user down! Why hasn’t
it changed with the times? Why do we still teach this antiquated typing method to children and
adults alike? Why do we struggle with typing when alternatives are available?



So why don’t we do it?

You can buy keyboard driver software to change the keyboard layout and most computer
operating systems come equipped with keyboard alternatives. You can even get stickers to re-
label your keys. With this change, you could type at blazing speeds, it would feel more natural,
and your productivity would increase greatly.

The QWERTY keyboard story is a great analogy for our reading troubles. Children are still being
taught today a method for reading that is nearly the opposite of what our brains would like.
Schools teach them to read only one word at a time when our brains can see and process many
more than that. They teach them to stop at the end of reading a line and do nothing while they
return to the left side of the page when our brains could easily process the words in reverse order.
Once you learn the language, your mind could care less about the order of the words in order to
get the meaning. 

And possibly worst of all, by the second grade most children have been taught to say the words
aloud in their head while they are reading. Subvocalization condemns them to reading at 50
percent or less of the pace they could be going if they just looked at the word and moved on. As
if all this weren’t bad enough, children are then taught to slow down when they want to
remember what they are reading if the material is hard. This may be the worst problem of all.
This slowing down produces chaos in our thoughts, allowing distractions to come in from every
direction.



Ever fall asleep while you are reading? Ever lose your place and spend many tens of seconds
trying to �nd it? Ever “wake up” while reading and realize you have no clue what went on during
the last few pages? It is no wonder that so many people turn their backs on learning, drop out of
school, and spend their lives believing that they are not good enough. What a waste.

Some would be �red if they did.

How to bring about that change should be on all our minds but for now, people will have to
struggle, survive and hopefully �nd their way to a speed reading classroom before they give up.

So why isn’t this process taught in schools to everyone? Why do children have to struggle,
develop erroneous beliefs about their abilities, �ounder in the workplace, and often give up
learning in despair? I don’t pretend to know the answer, but I KNOW that many teachers, school
administrators, and professional educators know how to speed read. I know because I have
taught them! Why, then, don’t they take it back to the classroom?

The fact is that everyone, even most learners who have been diagnosed with Attention De�cit
Disorder (ADD) or even dyslexia, can be reading at thousands of words per minute, remembering
everything they read, in a stress free, e�cient, enjoyable process.

In some states, the superintendents of public instruction have made it virtually illegal to teach
anything other than the o�cial reading program. And think about the chaos that speed reading
could create if it were embraced by schools? What if students could read all the books assigned
for the term in the �rst week? What would the teacher do with the rest of the year, quarter, or
semester? Teachers would have to be retrained to teach – to really teach – using participatory,
experiential, meaningful, and critical thinking-based teaching methods that would produce
students for whom strategic, logical, and impassioned thinking was second nature.

The world might change overnight.

Please pass this article around. Make it a personal goal to not let anyone cross your path who
struggles with learning and reading without o�ering them a way out. It is possible to be engaged,
excited, and to have fun with learning.



Speed Reading Online Course
www.readfast.org
ONLINE Speed Reading for Life 
Supercharge your career, productivity, and enjoyment of learning with Speed Reading!
 
"profound and brilliant . . ." --- TS, Workshop student 
 

  
"This class is one of the best values I've come across in my life!"

 

 "I was amazed at the fast turn-around from using your techniques. I �nd that even
after just a few days I am going faster, retaining more, but most of all feeling my
brain stimulated and interested in what I'm reading instead of being bored and
discouraged. " 

Secure your place now in the new ONLINE SPEED READING FOR LIFE class by
Jackie Alan Giuliano, Ph.D., President of the Center for Lifelong Learning. Dr. Jackie
has taught thousands of students this remarkable program in the classroom and
now everyone can take the class from anywhere in the world at their convenience!
   
"It was an honor to be taught these amazing tools by you! Great to be in the presence of
an instructor that really knows his material and is passionate about the subject matter. .
. I am excited! "

 
"Dr. Giuliano is awesome! He's kind, caring, and very open-minded. It felt really
good to be around him."


